newsletter

Autumn / Winter Issue

Inside
this issue...
Hospice Highlights!

Find out the latest... page 4

Warehouse Opening
Coming very soon... page 5

Upcoming Events
Clear your diary... page 13

Volunteers
Get involved... page 19

want to buy a
jigsaw piece?

PAGE 9

Welcome to the Autumn/Winter
Kilbryde Hospice Newsletter!
We have launched our newsletter as part of our continued
commitment to sharing the work we do with our supporters and
the wider community.
If you haven’t heard of us, Kilbryde Hospice is a voluntary
independent hospice which exists to provide specialist care to
patients with life-limiting progressive illnesses, along with support
for their families and carers. Although based in East Kilbride, we
provide support to all areas of South Lanarkshire, and have a variety
of other services available to the community.

LESLEY
MCBRIDE
Editor - Media and
Communications Officer

2018 has been a fantastic year for Kilbryde Hospice and we are
excited to share our news from the past year. In this edition, we have
an update from our CEO, news on our in-patient unit, upcoming
events, a lovely story from one of our befrienders and exciting news
about our corporate challenge.
We hope you enjoy reading our newsletter. Once you have finished
reading, please pass this on to a friend, family member or
neighbour to help spread the word about Kilbryde Hospice!

GETTING IN TOUCH
We always love hearing from our
supporters! Please get in touch if you
have any questions, or would like to
learn more about ways to support us.
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CEO update...
Winter now seems just around the
corner as I write, and I am delighted to
be able to share with you that in August
we welcomed our first in-patients to
the Donna Mortimer Ballantyne inpatient unit. This will be an occasion
that we will remember for years to
come and we can look back over the
17 years and be honoured for what we
have achieved.
Due to the opening of the unit we will
welcome new growth by renewing and
refreshing our plans for the future. We
will do this through listening to our
many supporters, and those across the
localities we serve and look to deliver
a strategy for the future of Kilbryde
Hospice. This strategy will allow us to
assess how we can meet the needs
of our communities across South
Lanarkshire and deliver the care that
local people want and deserve in the
years to come.
Our plan is very simple in that we want
to reach significantly more people by
working closely with South Lanarkshire
Health and Social Care Partnership
making sure that we work in an
integrated way to ensure that every
adult in South Lanarkshire receives
good end of life care and support,
whether they are at home, in hospital,
in a care home or in the Hospice.

We will continue to provide all our
existing services, ensuring they are
of the highest quality and standard
but will also look to extend our reach
by strengthening our communitybased services. We have always
worked closely with our communities,
health care providers, voluntary
sector organisations, faith groups and
businesses however we are now in a
position to share the news of the inpatient unit being open and I hope as a
supporter of Kilbryde you will feel able
to assist us in doing this.
To deliver our current services including
our in-patient unit will cost in the
region of £7,700 per day equating to
just under £3 million pounds per year.
Whether you can continue to support
us financially, or as a volunteer, or by
helping to spread the word about our
care, you will make a big difference
to the communities we serve and live
within.
Thank you for caring.
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Highlights 2018
What a great year we have had! Here are some of the
highlights of 2018 for Kilbryde Hospice:

On Monday 6th August, the Donna
Mortimer Ballantyne Wing was officially
opened by the Mortimer family.
Donna was a Director and Trustee of
Kilbryde Hospice, who worked tirelessly
advocating and fundraising for a hospice
to be built in South Lanarkshire. The
following week we received our first
patient.
We were delighted to announce that
Kilbryde Hospice have been chosen as
EK Thistle Amateurs charity kit sponsors
for the new 2018/2019 season!
Check out our logo proudly displayed
on their new kits!
East Kilbride Art Club have generously
provided some of the art work for our
Donna Mortimer Ballantyne in-patient
unit. The club have some very talented
artists, it’s been so nice to see the
community get involved and contribute.
We appointed three new Kilbryde
Ambassadors at this year’s Andy
Cameron Corporate Golf Day. Find out
more about them on pages 10, 11 and
12.
Our Director, Lady Susan Haughey CBE,
has been appointed by the Queen
as the first female Lord Lieutenant of
Lanarkshire.

Find out more about our Am

bassadors on pages 10, 11
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& 12!

The Warehouse!

We are really excited to announce that our Warehouse opened
its doors to the public - Saturday 20th October!
This will be our 4th charity store! Since this will be our
biggest store you will be able to get your hands on
lots of amazing goods - furniture, clothing, accessories,
homeware, vintage and valuable items, books, CDs and
DVDs, electrical items, soft furnishings, craft items and
much much more!
Our trading times will be Thursday to Saturday 10 –
4pm. We will be open for small drop-offs Monday to
Saturday 9-5.30pm. For larger drop offs / collections
such as furniture, we will be open Monday to Saturday
9-10am or 4-5pm.
Contact us on 01355 201242 to arrange pick-ups
and delivieries

Our warehouse is in College
Milton South Industrial estate
15 Peel Park Place
College Milton South Industrial Estate
East Kilbride
G74 5LW

Care @ home...

Befriending A bit about Colin...

When people ask me what I do for a living, I tell them that I’m in the people and
communications business! That’s no lie, as I currently work in the control tower at
Glasgow Airport and previously was a continuity announcer, presenter, director
and newsreader for BBC Scotland and STV. I’m a lucky man, as I’ve only ever
wanted to work in media and aviation.
I absolutely love people, listening to them, talking to them and getting to know
them through their own unique stories. I genuinely care about people. That helps
me in my role as a Kilbryde Hospice Befriender.
I’m a 57 year old married man who’s married to Carol, a Cabin Crew Manager
for a leading International Airline and we love to travel the world. It’s a great
hobby as not only is it fun, it is educational and you get to meet new people and
experience new cultures along the way. We’ve just returned from Cape Town,
South Africa, which has to be our favourite destination anywhere in the World.
My late mother was an inspirational role model to me, as she was a young widow
and brought me up single handed. Life wasn’t easy at times. However, my late
Mum taught me great values and to respect people. She also taught me love and
how to reach out to those in need. These qualities have lived with me for my 57
years and still endure to this day.
I believe everyone has a story to tell. All you need to do is engage with people,
warmly, honestly, and with integrity, whilst asking the right questions and most
people will be happy to share their own life stories with you. What a privilege.
I’ve had a tough couple of years recently losing four close family members within
the space of 9 months. Also, my late Mum passed away in a local hospice and I’ll
never forget the love, care and support the hospice staff gave to my lovely mum,
me and my family. Their dedication and conviction to my mum and to my family
was simply exemplary and that touched my soul deeply. I’ve personally used the
excellent grief counselling service provided by the hospice.
So, having been through it all myself, I feel it has equipped me to undertake the
very fulfilling befriender’s role at Kilbryde Hospice. I wanted to give back to the
community and society. So, combining my own personal skills set, with my family
history and an excellent local charity, there was only one option and that was
Kilbryde Hospice, where I’m supported every step of the way and proud to be a
volunteer.
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What do you gain from
providing the befriending
service?
Befriending is such a positive
and worthwhile voluntary role. I
get to meet fascinating clients,
each of whom are unique &
individual in their own right.
The role offers me the chance
to learn new skills. I never
thought I’d ever learn the skill
of hand massage as a relaxation
technique for my clients. It’s
brilliant by the way. Deeply
relaxing and a real stress buster.
Also, my befriending role
affords me the opportunity
to look at life from a different
perspective. Befriending takes
me away from myself as I try
to see things through my client’s eyes. By undertaking the befriending role, I feel
that I’ve sharpened my listening skills and matured as a person. Even the initial
training course at the hospice brought me into contact with a great range of
fellow befrienders and volunteers from all walks of life. They’re a terrific, dedicated
and loyal bunch, and as the only bloke on my particular course, I was spoilt rotten.
So, c’mon lads, if you’ve got some time to spare, get involved. Promise, you won’t
regret it.
I thought befriending was all about giving. To be honest, I’m gobsmacked at
just how much satisfaction I get back from visiting my clients. They are genuinely
inspirational.
What do you think of the service?
Personally, I think the befriending service is an invaluable lifeline to our clients and
their families. I can’t wait to visit my clients and I know from talking to my clients
and the smile on their faces when I pitch up for my weekly hour long visit that they
feel the same too. The time that I spend with my clients absolutely flies past as we
like a good old blether!
It’s a great opportunity for clients families to take a break when the befriender
visits. Equally, it’s a great opportunity for our clients to see a new face. My clients
look forward to their weekly visit, as most are interested in what I’ve been up to
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during my week. It doesn’t matter if it’s reading to my client, looking through old
photographs, playing cards or dominoes or simply just having a good old natter,
it’s the fact that we’re there, sharing in their day, that’s what’s important to my
client, their families and me.
Would you recommend to others it is a worthwhile service to belong to and
encourage them to apply?
I knew very little about the befriending service provided by Kilbryde Hospice
until I got involved. Honestly, it’s the most worthwhile & gratifying thing I’ve ever
done in my life. I feel a fraud at times, as I give very little, only myself and my
time. In return, I get so much back. The befriending service is awesome, as are
my fellow befrienders, who come from all walks of life. I’d highly recommend
coming along, having a chat with Hospice staff and gauging if you’re suitable for
the role. My clients simply adore the befriending service as they love and look
forward to their visits. It’s their time to relax and enjoy a visit from a friendly face.
It’s a terrific service that aids and compliments the services provided by social
work and healthcare professionals in the community. If you care about people,
want a fulfilling voluntary role and wish to give back and support families and
communities, then befriending is the role for you.
The smile on your clients face when you walk through their front door on your
weekly visit is priceless...just like the befriending service itself. I’ve been a Kilbryde
Hospice Befriender now for 9 months and I find it both fulfilling and rewarding.
Come along, give it a go and give back. Promise, you won’t regret it.
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Introducing our brand new Kilbryde Corporate Challenge proudly sponsored by
Hampden Conference & Events! We have a range of amazing companies who support us
every day and your company could join and be part of something great here at Kilbryde
Hospice.
Our Corporate Challenge is a chance for your company to be involved with their local
charity at a very exciting time, encourage community relations, generate positive PR
for your company, create team building opportunities and allow for your teams creative
juices to flow when it comes to thinking of brand new fundraising events.
Wondering what is involved?
• Networking breakfasts every three months at Hampden Park
• We kindly ask that your minimum fundraising target is set at £1,000
• Awards Night at Hampden Park to celebrate a successful year, this will be
at no extra cost and includes a table of 10 per company
• Various awards will be up for grabs
for creative initiatives
If this is something you would like to be
involved with please get in touch with the
fundraising team
on 01355 202020 or email
fundraising@kilbrydehospice.org.uk
Add your piece to the Kilbryde
Hospice Jigsaw
£250 for a 250 x 250mm piece and your
logo will be proudly displayed within
Kilbryde Hospice.
You will also receive a framed certificate for your organisation with your jigsaw piece.
For more information please contact Kirsty or Rebecca on
fundraising@kilbrydehospice.org.uk Or 01355 202020
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Ambassador Interviews
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Ambassador Interviews
ne
Stevie Kilcoyne - S&A Kilcoy
So what is the most rewarding part of being an ambassador for
Kilbryde Hospice?
Working with Charities is an important thing to do. From
an early age charity has been a part of my life. I don’t see
it as rewarding I think it’s something everyone should
do.
What are the demands on your time as an
ambassador?
I get to lay bricks on Tony’s Path! There is no demand,
it’s about giving what time you can. If you are helping
a charity, time is more important than money. It’s
easy to give money to charity, for insistence one
person could give you a million pounds but you
would rather have 1 million people give you a £1
and an hour of their time to help.
What do you hope for the future of Kilbryde
Hospice?
Now that Kilbryde Hospice is fully up and
running I hope that it’s self-sufficient. I hope
peoples’ perceptions of hospices change as the
stigma attached to it is “a hospice is a place where you go
to pass away”. We should be highlighting the other services Kilbryd
e
Hospice offers such as Day Services, Care@Home, etc.
What advice would you give someone who is considering becom
ing
an ambassador?
I can’t really tell you what it takes to become an ambassador, I think
everyone should be recognised from the domestic staff to the people
who hold fundraisers. To be an ambassador you should be willing
to
spread awareness of Kilbryde Hospice.
What do you enjoy doing outside your ambassador role?
Work! I’m a workaholic! I like football. Earlier this year I took up
walking. In September I walked the West Highland Way and raised
money for Kilbryde Hospice and the Celtic Foundation. I don’t think
I
will give up walking now.
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Ambassador Interviews
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Upcoming Events
Events for 2018/2019
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Fundraising
news...
LADIES LUNCH

On May 13th we held our annual Ladies Lunch event at the
Holiday Inn East Kilbride, with over 250 beautiful ladies
attending on the day.
The event was another great success and we raised an amazing
£15,000 for Kilbryde Hospice!
A huge thank you to our guests and event sponsors – The
Blue Parrot Company and Equi’s Ice Cream.
ANDY CAMERON CORPORATE GOLF DAY
Our annual Golf Day hosted by the hilarious Andy Cameron,
raised over £18,000 this year. 25 teams took part on the
day and our dedicated supporters Greg Anderson, Stevie
Kilcoyne, and Martin McHugh were officially recognised as
Kilbryde Hospice ambassadors!
Thank you to all the teams who took part, and our hole
sponsors - The Blue Parrot Company, Stewart Hall Personal
Trainer and St Clair Financial Planning. Also to the event sponsor
Prospect Healthcare!
COFFEE MORNINGS & AFTERNOON TEAS
Our monthly cream teas have raised an amazing £7,216.23 to date!
Why not come along on the second Monday of every month and
see what delights you could indulge in from scones, strawberry
tarts, sandwiches and pancakes.
A massive thank you to our volunteers who help at our afternoon
teas. Also to everyone who comes to our event and to everyone
who has donated cakes, scones and decorations.
EL CAMINO SANTIAGO TREK
In June four of our AMAZING supporters - Violet, Katie, Bonnie,
Alan plus our Clinical Services Manager, Margaret Mary took on
the 100km trek of the El Camino de Santiago in Spain.
The team managed to raise £5800!
COLLECTION CANS
All those pennies turn into pounds!
In the first eight months of 2018 our collection cans
have brought in over £13,000!
A massive thank you to everyone who has a
Kilbryde Hospice Collection Can.
If you think this is something you would like to do please
get in touch with our fundraising team
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Thank you
Without the generous support from our community, Kilbryde
Hospice wouldn’t be here today. We would like to say a big
Kilbryde Hospice thank you to all of our amazing supporters
– here are a few of our recent supporters below.
• Donna Mortimer Ballantyne Charitable Trust raised over
£110k for Kilbryde Hospice at their charity annual ball.
• Robert and May Miller along with Mark Swift who are
huge supporters of Kilbryde Hospice have now raised
over £110,000!
• PDM Ltd raised £750 at their annual Golf Day where
participants were invited to pay £10 at hole 4 to hit a par 3.
• Martec Engineering raised £10,000 at their annual
Golf Day at Haggs Castle Golf Club.
• Eddlewood Bowling Club’s International Bowls day raised
£3000!
• Volunteers Maureen and Myra run a knitting stall within
Hairmyres Hospital every Tuesday and have raised a
whooping £49,000!
• Our Lady of Lourdes Primary School have held numerous
fundraising events throughout the year and raised an
amazing £925!
• Claremont Parish Church Ladies Circle and the Sounds
International Community Choir held a spring concert in aid
of Kilbryde Hospice and raised an incredible £1620!
• Our friends over at NXP, made another fantastic donation
to Kilbryde Hospice following numerous staff fundraising
events. Over the years, NXP have made donations
to Kilbryde Hospice totalling over £14,000 – what an
achievement!
• Fosters Funeral Directors in Rutherglen held an Open Day
earlier this year and all proceeds came to Kilbryde Hospice.
They raised an amazing £2000!
• Cody and Jessica Rutherford held a bake sale in their front
garden for their family, friends and neighbours and they
raised an amazing £52.64!
• Lily Morris has raised £76 from a bake sale, walking the
neighbour’s dogs and running a tuck shop at dancing.
• A big thank you to our friends from Kirriemuir Nursery
who come every Thursday to water the beautiful flowers
and maintain our garden.
• Beth, Abigail, Niamh, Shannon, Ellie, Chloe and Hope from
Canberra Primary School raised a phenomenal £515.26
when they held a coffee morning and fayre!

Thank you for your support!

For more Kilbryde Hospice news, visit the Kilbryde Hospice Blog
www.kilbrydehospice.org.uk/blog, or follow us on social media!
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Are you part of an organisation, club or school who would like to learn more
about us? We would love to come to speak to you about the work we do and
how you can play your part in helping Kilbryde Hospice.
For more information
please contact Claire
or Carrie from our
fundraising team on
01355 202020.

Hold a Cosy Cocktails party at home with your family
and friends and help raise vital funds for Kilbryde
Hospice.
Host a night of fun with your friends—get cosy
in your comfies and have a cocktail or two! Ask
everyone to donate to support South Lanarkshire’s
Hospice!
Contact fundraising on 01355202020 or
fundraising@kilbrydehospice.org.uk

Light a Light
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Christmas is fast approaching and Kilbryde Hospice
are once again inviting you to join our Light a Light
campaign by dedicating a light to someone special on
our Tree of Remembrance. Every light that shines from
the tree is a bright and special tribute to the people
we have said goodbye to over the years. For every
dedication, we will hang a dove on our tree with the
name of your loved one and a space to add a special
message of your own should you wish. Light a Light
gives everyone a lovely way to remember absent
loved ones at Christmas by celebrating their lives and
cherishing your memories at the time of year when
many of us miss them most.
Our Light a Light service will take place on Friday 14th
December at Mossneuk Parish Church 6:30pm.

Can we stay
In Touch
We hope you have enjoyed reading our newsletter!
We’d love to keep in touch to let you know about our work and future
fundraising events. No spam and no passing your details on to third
parties.
Are you new to Kilbryde Hospice?
Just include your details below, or visit www.kilbrydehospice.org.uk/keeping-intouch and fill in our online form, if you would like to hear more about our work
and future events.

Are you a current supporter of Kilbryde Hospice?
In Spring 2018, data protection regulations changed in the UK. To comply with
the new regulations, we need to check how you would like to be contacted by
us in the future. Please include your details below to keep in touch with Kilbryde
Hospice, or visit www.kilbrydehospice.org.uk/fundraising/opt-in

Your details:
Name
Address
Postcode
Email
Phone
Please tick the boxes below to tell us all the ways you would prefer to hear from us:
I would like to receive communications by email		

Yes

No

I would like to receive communications by post		

Yes

No

I would like to receive communications by telephone

Yes

No

THE SMALL PRINT:
By providing Kilbryde Hospice with your details, you consent to the retention of your data
above in accordance with our Privacy Policy. Please visit our website: www.kilbrydehospice.org.
uk/privacy-policy for more information. Kilbryde Hospice will not sell or share your details with
any third parties.
If at any point you wish to change how we can contact you, please email us at info@kilbrydehospice.org.uk
or write to us at Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ
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How to stay
In Touch
By Post
Please return this completed form to:
Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ

In Person
Please return this completed form directly to our reception located at
Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ

Online
To fill in our online opt-in form please visit
www.kilbrydehospice.org.uk/fundraising/opt-in

Scan Me

ea
Alternatively if you hav
scan the
smart device you can
ectly
QR code to be taken dir
to our online opt-in form.
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Get Involved!

Volunteers!
RACHAEL GRANT

Volunteer Development Officer
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h base with all volunteers across
In the next few months I aim to touc
the hospice to ensure that volunthe different departments within
in their roles and also to scope out
teers continue to feel supported
bonities including training and colla
any future development opportu
rative working.
out the hard work and dedication
Kilbryde Hospice could not run with
will also be spending the next few
from our team of volunteers so I
e’s
port and recognition for everyon
months looking at additional sup
hard work.

Current Volunteer Vacancies...
We could not run our hospice, shops and warehouse without the support of
our existing hard working, friendly volunteers, whom we are very grateful
for. Could you join them?
Warehouse
Kafe
Can Distribution
For more information about volunteering with Kilbryde Hospice
visit www.kilbrydehospice.org.uk/how-you-can-help/
call 01355 202020 or email volunteer.recruitment@kilbrydehospice.org.uk
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for more information or if you
would like to buy a jigsaw
piece please see...
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www.kilbrydehospice.org.uk
Write to us at: Kilbryde Hospice
McGuinness Way East Kilbride G75 8GJ

Find us on:
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