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Our newsletters are part of our continued commitment to sharing 
the work we do with our supporters and the wider community. 

Kilbryde Hospice is a voluntary independent Hospice which exists 
to provide specialist care to patients with life-limiting progressive 
illnesses, along with support of the family and carers. Although 
based in East Kilbride, we provide support to all areas of South 
Lanarkshire, and have a variety of services available to the 
community.

2019 has been a great year of growth for Kilbryde Hospice and we 
are excited to show you the amazing things people have done to 
support their Hospice! In this edition, we have an update from our 
CEO, the chance to meet the fundraising team, upcoming events, 
and we will be sharing all the information about our latest campaign 
– Build up Kilbryde.

We hope you enjoy reading our newsletter. Once you have finished 
reading, please pass this on to a friend, family member or neighbour 
to help spread the word about Kilbryde Hospice!

Welcome to the Summer Kilbryde 
Hospice Newsletter! 
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Did you know we offer a free will writing scheme?
To find out more email: info@kilbrydehospice.org.uk

GETTING IN TOUCH

We always love hearing from our 
supporters! Please get in touch if you 
have any questions, or would like to 
learn more about ways to support us.

For general enquiries, and 
information about the services we 
provide, please email: 
info@kilbrydehospice.org.uk

For fundraising and events: 
fundraising@kilbrydehospice.org.uk

Call us on: 01355 202020

Visit: www.kilbrydehospice.org.uk

Write to us at: 
Kilbryde Hospice
McGuinness Way
East Kilbride
G75 8GJ

Find us on:
 

 
KILBRYDE HOSPICE 
is a charity registered in Scotland. 
Charity Number SC032424 



Welcome to the winter edition of our 
newsletter which I hope you will enjoy 
reading.
It’s been a very busy time at Kilbryde 
since our last newsletter. Not only did 
we celebrate our In-patient Unit’s first 
birthday in August, but we also celebrated 
a ‘Good’ rating all round from Healthcare 
Improvement Scotland Inspectors. 
As part of their two-day visit, inspectors 
spoke with patients, carers, staff and 
volunteers, inspected the hospice 
environment and reviewed a range of 
documentation and practices. The inspectors 
spoke with patients at length and heard 
patient comments of ‘Excellent care – 
nothing is a bother to them.’ ‘I could not ask 
for anything better – everyone is so kind.’
They praised the excellent community links 
that had been established and the hospice 
had several ways of engaging with the 
community. Volunteers felt well supported by 
staff and other volunteers.
This inspection resulted in no 
recommendations with one requirement 
on better management of clinical waste 
bins which was improved on the day of the 
inspection. 
Kilbryde has welcomed the publication of the 
inspection report on the 14th August which 
has us celebrating a ‘Good’ rating across 
all 3 domains from the 4 generic grading 
principles of Unsatisfactory, Satisfactory, 
Good and Exceptional. The inspection 
document can be viewed on-line at http://
www.healthcareimprovementscotland.org/ 
As a hospice Chief Executive I have worked 
with volunteers for more than 15 years. I 
have seen the help they can give and I know 
our hospice could not function without the 
amazing support of the 200 or so volunteers 
we have currently.  Furthermore, I would 
like to see this group expand within our 
hospice and into our communities of South 
Lanarkshire as volunteer befrienders. A 
Kilbryde Hospice volunteer befriender 
provides companionship, social interaction 
and a “listening ear” to patients with a life 
limiting illness in their own home or indeed 

within their home here at the hospice. 
Many communities already have groups and 
volunteers that visit and help the elderly and 
vulnerable across our communities. We are 
looking to ”piggy back” on the skills of our 
communities to support people at home 
and build on their existing skills by providing 
a bespoke package of training. We hope 
this will go some way towards establishing 
a Compassionate Kilbryde across South 
Lanarkshire.
To allow us to continue to carry out our 
work across all our services, it costs us over 
£7,000 per day or £50,000 pounds per week. 
As a result, I ask you to be as generous as 
you can be considering the patients and 
families we care for by joining in with our 
fundraising activities that are being held 
throughout the year. Have you, your family, 
friends or colleagues signed up to one of our 
sponsored events? Could you help us with a 
bag pack? You are our ambassadors!            
On a lighter note, there was great 
excitement when former Manchester 
United boss, Sir Alex Ferguson, popped 
into Kilbryde at the end of October. Sir Alex 
spent time with several patients within the In-
patient unit showing great compassion and 
sharing some stories along the way. He took 
time to give a motivational talk to the Clinical 
Team which the team found inspiring. 
Thank you for caring. 
Gordon  

CEO update...
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Highlights 2019
In June 2019, we were delighted to 
receive an amazing donation of £4,560 
from ‘Team Maggie’ which consists of 
Maggie’s children Lauren, Karen and 
Ross along with her grandson Jack who 
took part in Tough Mudder, in memory 
of Maggie who passed away in our In-
Patient Unit earlier in the year. The Team 
set out to raise £500 and smashed their 
target raising a phenomenal 912% of 
their original total.

After a record number 
of participants attending the Kiltwalk 
2019 raising funds for Kilbryde Hospice, 
we are delighted to announce that we 
raised over £33,000!! A massive thank 
you to everyone who took part, made a 
donation, sent a good luck message and 
cheered Team Kilbryde along the way.

Remember one 
of our fantastic 
volunteers, Maureen 
Fitzpatrick? Last 
year, she reached 
£50,000 which she 
raised, alongside 
her friend Myra, 
running a weekly 
knitting stall in 
Hairmyres Hospital. 
We are delighted 
to announce 
that Maureen 
has now raised 
over £56,000 for 
Kilbryde Hospice!

The Donna Mortimer 
Ballantyne Charitable Trust held 
their 8th Annual Charity Ball on 
Saturday 15th June and raised 
an incredible £330,000. What 
a fabulous evening they had 
celebrating Donna – they even 
had a surprise performance by 
Glasgow’s own LULU!



Build Up Kilbryde!
Hello, my name is Holly and I am a Community Fundraising 
Assistant at Kilbryde Hospice. I will be focusing on our newest 
campaign, Build Up Kilbryde which aims to raise £150,000 for 
Kilbryde Hospice. 
Build Up Kilbryde is a small step in making a big difference. 
It took 150,000 bricks to build Kilbryde Hospice and for £1 your 
name will be proudly displayed on our virtual wall on our website. 
You can buy your brick from our online shop, by telephone or if you 
are visiting the Hospice.
Why not buy a brick as part of your loved ones Christmas? 
Don’t forget, Kilbryde Hospice is more than just bricks, it’s a 

foundation for hope!
    You can tear off below the dotted line and hand this into Kilbryde Hospice
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Meet the Fundraising Team

Lesley Wiggins – Fundraising and Commercial Manager
I first got involved with the hospice as a close friend of director 
Donna Mortimer Ballantyne, who our In-Patient Wing is named after. 
I have been a business owner for 20 years, but after volunteering at 
Erskine Hospital for a year (because of my husband and son’s strong 
military links), I decided that I wanted to work in charity full time and 
have never looked back. 
Interesting fact about me: I am a Liverpool FC season ticket holder.

6

Claire Crawford  – Assistant Fundraising Manager
I joined the fundraising team at Kilbryde in February 2018. I 
graduated from University of the West of Scotland with a degree 
in Events Management in 2017 and was interested in working in 
a Fundraising environment. I know the amazing care that patients 
and families receive within the hospice environment and now that 
I can be part of making a positive difference I cannot wait to see 
Kilbryde Hospice continue to grow. The hospice is such a lovely 
place to work and I love how no two days are the same.
Fun fact about me: You will never see myself and our mascot, 
Hope, in the same place!

Rebecca Campbell – Media and Fundraising Financial Officer 
I started working at Kilbryde Hospice in February 2018 and every 
day working in the Fundraising Team is fun, exciting, and completely 
different! Previously I worked in ticketing and sales at venues across 
Glasgow which allowed me to meet and interact with people 
from all walks of lives. I am excited that the Fundraising Team will 
continue to succeed and grow with thanks to everyone involved at 
Kilbryde!
Fun fact about me: I spent 3 months volunteering in Tanzania  
helping school children!

Carrie Robertson – Lead Community Fundraiser
I started in February 2018 as a fundraising assistant and I am 
loving every minute of being at Kilbryde Hospice. I graduated 
from Strathclyde University with a BA Hons in Sociology in 2014 
and worked in banking before making the decision to change my 
career and join the wonderful team at Kilbryde. I have however, 
been involved with the hospice since October 2015 having taken 
part in two bungee jumps and volunteered at numerous events. 
Fun fact about me: I was a Scottish and European  
Cheerleading Duet Champion.



Ainslie Mason – Corporate Fundraising Assistant
I started in June 2019 at Kilbryde Hospice. I love that no two days 
are the same and you get to meet so many people from all walks 
of life! I graduated from the City of Glasgow College with an HND 
in Events Management in 2015, throughout my time as a student 
I volunteered for various charities and it is here where my passion 
started for fundraising. I am proud to say I work within Kilbryde 
Hospice as it is such an amazing place.
Fun fact about me: I have met Tom Jones, Philip Schofield,  
Holly Willoughby and Michelle McManus!
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Eilidh Duff – Fundraising Assistant
As of November 2019 I joined the fundraising team to head up 
our collection cans! I’ve spent my whole career life in retail and 
actually started out in Kilbryde Hospice Retail shops. It is great 
working alongside such fun people; no two days are ever the 
same, I get to meet a variety of great people and working for 
such a great cause is an amazing opportunity. 
Fun fact about me: I really enjoy going to comic conventions 
and sometimes my friends and I make our own costumes to  
wear to them!

Are you holding a fundraiser?  
Would your business like to support Kilbryde?  
Do you have any ideas on events you would like to see?  
Contact us to speak to the team on  
01355 202020 | fundraising@kilbrydehospice.org.uk

Lesley McBride – Community Fundraiser
I have been involved with the hospice since 2015 as my mum 
and dad used the Day Services. Once they had both finished 
their courses we as a family wanted to give back and I began my 
volunteering journey with Kilbryde in 2017. I was asked if I would 
like to have a trial voluntary period within the fundraising team 
and since then I have never looked back! In January 2018 when a 
job was advertised without hesitation I had to apply as I just loved 
what I was doing. I work with a great team and I love how every 
day is different!
Fun fact about me: I have cut my hair twice and donated it to the 

Little Princess Trust to make wigs for Children with cancer.

Holly Sheen – Community Fundraising Assistant
I started as a Fundraising Assistant in June 2019 and every 
day in fundraising is different and exciting. In my previous job I 
volunteered to go out into the community and get primary pupils 
involved and learn about tax. I really enjoy coming to work each 
day as everyone is so friendly and I am looking forward to taking 
part in more activities and raising lots of money.
Fun fact about me: I LOVE CATS!



Donna was a Director and Trustee of Kilbryde Hospice, and she worked tirelessly 
advocating and fundraising for a hospice to be built in 
South Lanarkshire. After a long and hard 9 year battle with 
Malignant Melanoma, in 2011 Donna sadly passed away 
and never got to see the fruits of her labour – a state of the 
art hospice which not only has specialist In-Patient beds 
but also delivers Day Services and Care at Home to many 
patients across the South Lanarkshire Community. 

After Donna’s passing in 2011, her sisters Lynn and Christine 
and close friends, Lady Susan, Lesley and Marion started 
The Donna Mortimer Ballantyne Charitable Trust in honour 
to remember their beloved sister and friend. 

On Monday 6th August 2018, The Donna Mortimer 
Ballantyne Wing was officially opened by Donna’s parents, 
James & Rena. This was in preparation for our In-Patient 
Unit delivering services to patients with life limiting 
illnesses.

Each year the DMBCT host a Ladies Lunch and Ball to raise 
vital funds for Kilbryde Hospice, and have raised hundreds 
of thousands of pounds.

Lesley Wiggins, Fundraising and Commercial Manager and 
DMBCT Member, said; “Donna was the most optimistic 
and forward thinking person I knew, infectious to be 
around. Her drive to build this hospice was fierce, that’s 
why it’s my job to carry this on in her name”

Donna Mortimer  
Ballantyne  
Charitable Trust



We spoke to Lady Susan 
Haughey who talked about the 
amazing work Donna’s Trust has 
accomplished;

What is one of your most 
memorable moments as part 
of the Trust?
It was the very first Donna 
Mortimer Ballantyne Trust 
Summer Ball held on the first 
anniversary of Donna’s death. 

The Hotel in Glasgow was sold out with 550 family and 
friends attending the event. The amazing Alexandra Burke, 
the X Factor winner who sang at Donna’s funeral, returned to 
sing at the first Donna Mortimer Ballantyne Ball. Her amazing 
voice was full on, she had the dance floor rocking. It was 
a very emotional night filled with both tears and laughter. 
An incredible amount of money was raised, over £200,000 
making it a truly unforgettable night.

The Ball is an annual event raising money every year, which 
contributes to the running of the Hospice. 

What are you most proud of regarding the Trust?
My proudest day was on 21st August 2018 when the Donna 
Mortimer Ballantyne in-patient wing admitted its first patient, 
a day that some said would never happen. It was a special and memorable day for the 
family, friends, supporters and all those involved with the Donna Mortimer Ballantyne 
Charitable Trust from its inception. A day we all waited for had finally arrived. 

What are you looking forward to in the future?
I am looking forward to the continued success of the Ball and Ladies Lunch. Both are 
established annual events where friends who don’t get the chance to meet throughout 
the year look forward to getting dressed up and partying. 

Their exceptional 
generosity throughout 
the years allows us to 
continue our support 
to patients, families 
and staff at Kilbryde 
Hospice. I look 
forward to many more 
years of partying. 
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Ambassador  
 Interviews
  May &  
  Robert Miller

What are the demands on your time as an Ambassador?
We are happy to spend as much time as it takes! People are extremely generous so taking a few hours out of our week is nothing.

What has been the highlight of becoming an Ambassador?
Becoming an ambassador has made a huge impact on our group of friends and has united everyone! 

What advice would you give to new Kilbryde Hospice Ambassadors?
It is a wonderful feeling that you are helping people in need and we would encourage everyone to always try and do your bit to support Kilbryde.

Tell us something people don’t know about you?
Robert; I’m a pensioner – LOL!
May; I am an open book, everyone knows everything about me!

What is the most rewarding part 
of being an Ambassador for 
Kilbryde Hospice?
One of The most rewarding 
parts of this role is the support 
we receive from our friends in 
order to raise funds for Kilbryde 
Hospice. Without their constant 

support and willingness to get involved we would not be 
able to achieve half of the fundraising that we have accomplished. 
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Ambassador  
   Interviews
    Brian Haughey  
    - CBES

Ambassador  
 Interviews
  May &  
  Robert Miller

What is the most rewarding 
part of being an Ambassador 
for Kilbryde Hospice?
The most rewarding part 
of being an Ambassador is 
knowing that in some small 
part I have helped deliver 
a much needed facility, a 
facility that is providing first 
class support to many people, 
some of whom have been known to me 
personally as friends or colleagues.

What are the demands on your time as being an Ambassador?
There are no major demands on my time however, during the 
construction phase it was slightly more than it is now. Now, I get phone 
calls asking for my opinion or to recommend someone, or to provide 
some practical non-medical based support.

What has been the highlight of becoming an Ambassador?
The highlight for me was seeing the In-Patient Unit open after so much 
effort by so many people.

What advice would you give to new Kilbryde Hospice Ambassadors?
My advice would be to tell as many others as you can about the great 
work that is being done daily here at Kilbryde for so many people. 
You should encourage others to help in whatever way they can as the 
hospice has multiple needs and opportunities for people to assist.

Tell us something people wouldn’t know about you.
It is probably an age thing, but I don’t do any social media nor do I 
think I ever will!



Ambassador  
    Interviews
Mark Swift -  
Cheri Treiffel
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What is the most rewarding part of 

being an Ambassador for Kilbryde 

Hospice?
I think the most rewarding aspect of 

being an Ambassador for Kilbryde 

Hospice is knowing that your small 

contribution is making a real and 

practical difference to people’s lives.

What are the demands on your time 

being an Ambassador?

The demands on my time varies depending on the event I’m working 

on, an event such as The Gay Ball can take weeks to organise but you 

can also have a five minute conversation about the services the hospice 

provides after someone notices and asks about your ambassador’s badge.

What has been the highlight of becoming an Ambassador?

The highlight of being an Ambassador for me was the day the hospice 

finally opened its doors to our In-Patient Unit, it was a long time coming but 

very satisfying to know that I, in a small way, helped that happen.

Tell us something people don’t know about you?

I love to bake, I find it very therapeutic! I am not anywhere near Bake Off 

standard but I make a mean Lemon Curd Cake.



Without the generous support from our community, Kilbryde 
Hospice wouldn’t be here today. We would like to say a big 
thank you to all of our amazing supporters – below are a 

few of our recent supporters. 
• Lodge Douglas, in East Kilbride, held a race night in 
September and raised an amazing £1614.45 – Members of 
Lodge Douglas 1557 said “ a most enjoyable night was had 
by all”
• Supporters of Kilbryde Hospice, all the way from Arbroath, 
raised an incredible £1118.05 after they held their second 
charity night in aid of Kilbryde.
• The McKenzie Brothers took on the Great Scottish Run half 
marathon in memory of their mum who passed away in our 
In-Patient Unit and raised over £2000!
• Co-op Funeralcare in The Village, East Kilbride, held a 
charity car wash raising a wonderful £381!
• Our superstar supporter Finn, who you may recognise 
from our social media, dressed up as a Dragon for 
Halloween and done a tour of the hospice saying hi to 
everyone and putting a smile on everyone’s face!

• The Vogue Bar in Rutherglen presented us with a cheque 
for an amazing £2,300 which was raised from the annual 
Bobby Murdoch Memorial Cup which seen 7 football teams 
compete for the cup. We would like to thank everyone who 
was involved!
• The generous staff at HMRC Centre 1 bought £539.77 worth 
of annual raffle tickets in just 3 hours!
• Stefano Kelly took part in Step Up For Charity in aid of 
Kilbryde and raised a whopping £2,200!
• Domino’s Pizza South have visited Kilbryde on various 
occasions donating pizza to our patients and staff.
• Pauline and her daughter Nicole took part in our Tinto Hill 
Climb in September and raised £100 – thank you!
• Ted Blakeway and SoundSational Community Choir 
donated a microphone stand, cable and Electro Voice Mic. 
The approximate value of this is £170!
• Auldhouse Primary School raised nearly £300, which was 
presented to our mascot Hope who visited them in October.
• Thank you to Mike at RPL Media for donating his time to 
come along and film our final Business Breakfast of 2019!
• Hester & Lalli Independent Funeral Care celebrated their 1st 
year anniversary and held a coffee morning in aid of Kilbryde 
and raised an amazing £250.

Thank you for your support! 
For more Kilbryde Hospice news, visit the Kilbryde Hospice Blog 
www.kilbrydehospice.org.uk/blog, or follow us on social media!

Thank you
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The Kilbryde Hospice complementary therapy team provides supportive care to our 
patients and their carers.  Complementary Therapies aim to have a positive impact on 
overall wellbeing using a range of therapeutic and stress-management techniques.  

Our team of staff and volunteer therapists are qualified in various therapies including 
aromatherapy, massage, reflexology, reiki, stress management, and shiatsu. We offer 
individual therapy sessions to those patients referred within Day Services, our In-Patient 
Unit and to patients and carers on an Outpatient basis. 

We also run internal and external training and education sessions including Hand Therapy 
and Relaxation as well as Reiki courses.  If you would be interested in the hospice 
facilitating this for your organisation please contact Janice Blakeway  
via info@kilbrydehospice.org.uk 

A team of five of our therapists recently visited University Hospital Hairmyres to promote 
wellbeing among staff by offering them taster treatments.  This was a great success, with a 
constant queue of willing recipients outside the room!  Thanks to all staff who attended – 
we hope you benefited from your treatments. 

Volunteer Recruitment!
If you are a qualified beauty therapist or hairdresser with at least 2 years’ experience and 
have some regular time to spare we would love to hear from you!  A Hospice is a unique, 
sometimes challenging but very rewarding place to volunteer.  We seek to offer services 
that can increase well-being and quality of life; making a huge difference to patients and 
carers alike.  Hair and beauty are our current areas of development

If you think this may be for you, please get in touch via:
volunteer.recruitment@kilbrydehospice.org.uk

Our complementary therapy team has amazing support from volunteers and could not 
provide the services we offer without them.  Thank you!!! To all our volunteers for 

their ongoing support, skill, care and attention they show to our patients and 
carers - it is second to none.

At present we have the support of one beauty therapist but are recruiting now 
for more help! 

COMPLIMENTARY 
THERAPY



Fundraising
news...
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COSY COCKTAILS

We are delighted to launch Cosy Cocktails,  
just in time for winter!

Host a night of fun at home – get cosy in your comfies, 
 have a cocktail or two with your friends, family, or  

colleagues and raise vital funds for Kilbryde Hospice.
To help get you started, register your interest with the fundraising 

team and they will send you your ‘Cosy Cocktails’ fundraising pack!

AUTUMN BALL 2019 

A massive thank you to everyone who attended our Annual 
Autumn Ball at the Holiday Inn, where we celebrated a fantastic 

year at Kilbryde Hospice, and raised over £50,000!
On the evening we also held an In-Patient Unit stall where our 

guests could purchase much needed items for our unit – we 
were inundated with support for this and we would like to 

thank everyone who made their pledge.
Thank you to our guests and event sponsors,  
Blue Parrot Events Group and the Holiday Inn.
We hope to see you at the Autumn Ball 2020!

COLLECTION CANS, HOME MONEY BOXES  
& BUCKET COLLECTIONS 

Pennies turn into pounds!
From January to November 2019 our collection cans, bucket 

collections, and home money boxes have raised over £24,000!
Your loose change really does make a different to us. If you 
would like to take a can, box or help at a collection, get in  

touch with our fundraising team.

ANNUAL RAFFLE

Our 2019 Annual Raffle was drawn at our Autumn Ball, which 
took place on Saturday 2nd November 2019.  

This year’s raffle raised over £20,000!
We would like to congratulate our three winners and hope you 

enjoy your brand new car, a stay in New York,  
and a Weekend in London!

Did you miss out on getting your tickets for this year’s raffle?  
Not to worry, our Annual Raffle will be back in spring 2020!



TO FIND OUT MORE
VISIT: www.kilbrydehospice.org.uk/events 

EMAIL: fundraising@kilbrydehospice.org.uk 

Upcoming Events
Events for 2019/2020
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CHRISTMAS WITH KILBRYDE

Friday 6th December

Holiday Inn, East Kilbride

MINCE PIE MONDAY (& XMAS QUIZ)

Monday 9th December

1PM – 3PM,  
Kilbryde Hospice

CAROL CONCERT

Glasgow University Memorial Chapel

LIGHT A LIGHT

Friday 13th December

Kilbryde Hospice

SANTA BREAKFAST

Saturday 14th December  

10am – 11.30am, St Leonards Church

CHRISTMAS JUMPER DAY

Friday 20th December

We encourage everyone  

to get involved!

DRIVE-IN MOVIES
ELF  

5PM Saturday 21st December

Strathclyde Country Park

DRIVE IN MOVIES

LOVE ACTUALLY  

9PM Saturday 21st December

Strathclyde Country Park

LADIES LUNCH 2020

Register your interest now!

Sunday 3rd May at The Holiday Inn,  

East Kilbride

RELAUNCH OF AFTERNOON TEA’S

Stay tuned for further information

ANDY CAMERON’S  
CORPORATE GOLF DAY

Register your interest now!

Friday 15th May  

at Cathkin Braes Golf Club

QUIZ NIGHTS 2020

Held every month, keep your eyes peeled 

on our social media for 2020 dates!

AUTUMN BALL 2020

Register your interest now!

SOLD OUT!

SOLD OUT!



Your details:

I would like to receive communications by email       Yes         No

I would like to receive communications by post       Yes         No

I would like to receive communications by telephone      Yes         No

In Touch 

We hope you have enjoyed reading our newsletter!
 
We’d love to keep in touch to let you know about our work and future 
fundraising events. No spam and no passing your details on to third 
parties.
 
Are you new to Kilbryde Hospice? 

Just include your details below, or visit www.kilbrydehospice.org.uk/keeping-in-
touch and fill in our online form, if you would like to hear more about our work 
and future events.
 
Are you a current supporter of Kilbryde Hospice?

In Spring 2018, data protection regulations changed in the UK. To comply with 
the new regulations, we need to check how you would like to be contacted by 
us in the future. Please include your details below to keep in touch with Kilbryde 
Hospice, or visit www.kilbrydehospice.org.uk/fundraising/opt-in

THE SMALL PRINT:

By providing Kilbryde Hospice with your details, you consent to the retention of your data 
above in accordance with our Privacy Policy. Please visit our website: www.kilbrydehospice.org.
uk/privacy-policy for more information. Kilbryde Hospice will not sell or share your details with 
any third parties. From time to time our supporter database is accessed and updated by our 
Clinical Administrators. When we have an awareness of the death of one of our supporters/
service users their name will be removed from our supporter database.
 
If at any point you wish to change how we can contact you, please email us at info@kilbrydehospice.org.uk 
or write to us at Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ

Can we stay 

Name

Address

Postcode

Email

Phone
Please tick the boxes below to tell us all the ways you would prefer to hear from us:
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TO FIND OUT MORE
VISIT: www.kilbrydehospice.org.uk/events 

EMAIL: fundraising@kilbrydehospice.org.uk 



In Touch 

How to stay 

By Post 
Please return this completed form to: 

Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ

In Person 
Please return this completed form directly to our reception located at 

Kilbryde Hospice, McGuinness Way, East Kilbride, G75 8GJ

Online 
To fill in our online opt-in form please visit 

www.kilbrydehospice.org.uk/fundraising/opt-in

Alternatively if you have a 
smart device you can scan the
QR code to be taken directly 

to our online opt-in form.

Scan Me 
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Volunteers!  

Current Volunteer Vacancies... 

Do you fancy joining our team? We have a number of volunteer vacancies available from 
supporting Kilbryde Kafe’s counter service to becoming a Main Reception volunteer. Or do you 
see yourself as a retail volunteer helping out with window displays and customer service? 

For current volunteer vacancies, please visit our website  
or get in touch with the Volunteer Recruitment Team at  
volunteer.recruitment@kilbrydehospice.org.uk 

 
 

We are in November and Christmas is nearly upon us!  

Who can believe it?
The past couple of months have flown by in a flurry of volunteer recruitment events, inductions 

and more importantly, Christmas celebration planning meetings. 

Our volunteer numbers are on the increase and we love seeing new faces both in the Hospice 

and out in our retail outlets. We now have over 200 active volunteers who offer support across 

all aspects of service delivery including catering, administration and retail to name a few. 

Did you know?

• Volunteers provide the equivalent hours of 19 full time  

             members of staff annually. 

• This equates to salary costs of over £340,000 – when we say we 

             couldn’t run Kilbryde Hospice without our amazing team of   

             volunteers, WE MEAN IT!!

Get Involved!
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Not all volunteers are what you’d expect….. 
we have furry 4 legged volunteers here at 
Kilbryde Hospice too. 
Meet Harley our Thera-pet who comes to the 
Hospice every week to see her friends in Day 
Services and on the IPU. Harley is an asset to 
the volunteering team here and we love seeing 
her every Thursday.

For more information about  
volunteering with Kilbryde Hospice 

visit  
www.kilbrydehospice.org.uk/how-you-can-help

call 01355 202020 or email  
volunteer.recruitment@kilbrydehospice.org.uk



Find us on:     www.kilbrydehospice.org.uk 
KILBRYDE HOSPICE is a charity registered in Scotland. Charity Number SC032424

Write to us at:  Kilbryde Hospice, McGuinness Way East Kilbride G75 8GJ

for more information please see page 15


