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KILBRYDE HOSPICE

Information for Patients, Families & Carers




Spiritual Care at Kilbryde Hospice

Our Chaplain and a team of SC volunteers are here to help and
support patients, families, carers, staff and volunteers in any way we
can. We offer support to all faiths and none. SC support is not all
about religion or spirituality, so it does not need to be a religious

discussion you may want to have.

e Do you need a listening ear without prejudice or
judgement?
¢ Do you need emotional support?

e Do you need somewhere to seek spiritual support?

Then our SC Team are here to help and provide this for you.

We have at this time, one member of staff and a team of SC
volunteers. We are based at the Hospice and can be contacted

through our reception or care staff.

If you would like to arrange to have some time with a chaplain or a
SC volunteer for a chat please ask at reception or one of the nurses,

and they can arrange this for you.

Itis normal for us to walk around the building having a chat with
anyone in Day Services, Drop In, or Kilbryde Kafe but appointments

can be made to suit your current arrangements with hospice staff.



The SC Team is here:
¢ To provide emotional care and support.

¢ To ensure that your spiritual care and emotional needs are
met whilst at the Hospice.

e To offer spiritual support to all.

¢ To have a meaningful input to the holistic care of patients.

e To act as a link between community based belief groups.

e To provide regular drop in groups and non-denominational
services (Wednesday 11.15 a.m. and Thursday 1.15 p.m.) in

the Sanctuary.

¢ To provide resources you need to allow you to practice your
own faith whilst you are here.

¢ To liaise with your particular faith representative on your behalf
at your request.

e To arrange, at your request, Holy Communion or
relevant sacraments.

¢ To provide ongoing support and bereavement services.
¢ To be available to your family and carers should they need it.

¢ To provide non-biased, non-judgemental support.

Contact the Chaplain and SC Team
By calling the Hospice on 01355 202020
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About Kilbryde Hospice hospice

Kilbryde Hospice is a voluntary independent hospice which exists to
provide specialist palliative care to patients with life limiting progressive
illnesses and to their relatives and carers. Services provided by Kilbryde
Hospice are available to those people with palliative care needs. The
service is provided free and does not discriminate on the basis of race,
colour, faith, national origin, disability, sexual orientation, age or financial
means.

We would like to hear from you!

We take all compliments, comments and complaints about our service
seriously and deal with them in confidence. Kilbryde Hospice welcomes
feedback on any of our services which can be submitted by post, or on our
website.

www .kilbrydehospice.org.uk or by Email: info@kilbrydehospice.org.uk

Contact Us

Kilbryde Hospice
McGuinness Way
East Kilbride

G75 8GJ

01355 202020

Registered Scottish Charity No. 032424

Registered Company No. SC224366
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Should you feel that your complaint has not been resolved by Kilbryde Hospice, you
may contact Healthcare Improvement Scotland regarding services delivered within

Kilbryde Hospice or within a person’s own home.
Healthcare Improvement Scotland, Gyle Square, 1 South Gyle Crescent, Edinburgh
EH12 9EB, Telephone 0131 623 4300
www.healthcareimprovementscotland.org
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Kilbryde Hospice aims to communicate effectively with all patients and carers.
This document is available in braille format for those who are visually impaired. A
translated version is also available for those whose first language is not English.
To facilitate this service, please call 01355 202020, or Email your request to
info@kilbrydehospice.org.uk
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